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Manage User Accounts Tutorial 

The Manage User Accounts function allows users to save login information for third party applications that are 

integrated with CCIMREDEX, including the marketing and analysis tools as well as third party listing services and CIE’s. 

*NOTE: Manage User Accounts DOES NOT register the user for the applications, but the purpose is to "store" or save 

the username to access the applications.  To access and use the applications within CCIMREDEX, the user MUST be 

registered with the application and the username must be entered and stored in CCIMREDEX.  If the user changes the 

username directly with the application, they MUST return to the Manage User Accounts and store the new username.  

If the username is not updated or does not exactly match the username registered with the application, the 

application will not be accessible to the user within CCIMREDEX. 

 

Step 1:  Click ‘Administration’ located at the bottom of the Task Menu.  Select ’User Admin’.  
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Step 1:  Click the ‘Manage User Accounts’ button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The user will now see the Manage User Accounts screen. 
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Step 2:  Click the name of the vendor you would like to manage the user name for. 

 

 

 

 

 

 

 

 

 

 

 

 

If you do not currently have an account with the vendor you chose, the user MUST register with the application 

directly.  For convenience, CCIMREDEX has provided access to the application via the ‘Register’ button. 

Click the ‘Register’ button.  You will be directed to the vendor’s website to register for an account 
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Step 3:  Check the check box to agree to the Disclaimer.  Enter the User Name for the vendor account.  Again the 

purpose is to "store" or save the username to access the applications in CCIMREDEX and does not register you with 

the application. 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4:  Click the ‘Save’ or ‘Delete’ button. 
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Step 5:  Once the user has entered the username(s) for the desired vendor(s), click the ‘Done’ button.  

 

 

 

 

 

 

 

 

 

 

 

The user will now be taken back to the User Admin screen.  

Step 6:  Once the user is satisfied with the edits that have been made, click the ‘Done’ button.  The user will now be 

taken back to the CCIMREDEX home screen. 

 


