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Connecting to Catylist – Overview 

*NOTE:  This process is only required for the initial pull/push. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please carefully follow the detailed instructions on completing the “one time” process that is 

required to permit the synchronization of listings between CCIMREDEX and Catylist. 

 

  



 
 

Connecting to Catylist – Detailed Instructions 

*NOTE:  This process is only required for the initial pull/push. 

Completing the user integration with Catylist is slightly different from the other Commercial Information Exchanges 

(CIEs) CCIMREDEX users have encountered.  Please follow the below steps to complete the user integration process for 

the newly added CCIMREDEX/Catylist integration.  Once the steps are complete, users will then be able to push and 

pull listing information between both platforms for existing or future listings.  For information as to how you can 

leverage all of the features contained with CCIMREDEX, please go the CCIMREDEX Learning Center.  For immediate 

questions, access to the Live Chat, or to submit a Ticket to our support staff, go to the CCIMTECH Support Center. 

 

1. Log in to your Catylist CIE.  If you are a new user of Catylist, you must also do the following:  

a. Click to create a new account 

b. Add one Property Listing – this is required in order to finish the process.  After inputting one listing and 

completing the process, you will be able to push any additional listings through CCIMREDEX. 

 

2. Verify that you are known as a CCIM member. 

 

a. Click “My Account” in the top navigation bar 

 

 

 

  

Step 2 of these instructions is only necessary if 

Catylist does not know you are a current CCIM 

Member.  This step may not apply for all CCIM 

members.  To see if you can avoid this step, you 

may skip to Step 5 and if you are able to complete 

step 7, you do not need to do steps 2-4. 

http://www.ccimredexlearningcenter.com/
http://www.ccimtechsupport.com/
http://www.commercialiq.com/jsp/console/login.jsp
http://www.commercialiq.com/jsp/register/


 
 

 

b. Click “Edit Profile” on the right-hand side 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select “Credentials & Education” section on the right-hand side. 

 

 

 

 

 

 

  



 
 

4. Select “CCIM” in either the “Designations & Certifications” or “Professional Organizations” section, or enter your 

CCIM Member number where specified. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Pull up your property listings by clicking on “My Listings” in the top navigation bar. 

 

 

 

 

 

 

 

 



 
 

6. Select an “active” property listing, and then click the “Promote” link to view the list of online distribution 

options. 

 

 

 

 

 

 

 

 

 

 

7. Under CCIMREDEX, click “Enable”, then enter your CCIMREDEX username and click “Register”. 

 

  

  

  

  

  

  

 

 

 

 

 

 

 

 

 

 

  

 



 
 

8. Select preferences as appropriate (send or stop sending this particular listing or all listings).  Checking “all 

listings” will allow the current and all future listings to be available for synchronization. 

 

Once the above steps have been taken within Catylist, you will receive an email requesting that you confirm 

acceptance of the integration.  Simply click on a link and the process is complete.  There is no need to enter your 

integrator ID in the Managed User Accounts section of CCIMREDEX as this will be done automatically for you.  Once 

the account is activated, you will be able to begin synchronizing data within 3 hours.   

CCIMREDEX serves to increase exposure for your listings through connectivity with various Commercial Information 

Exchanges.  CCIMREDEX continues its commitment to the members of the CCIM Institute and the continued progress of 

the application.  CCIMREDEX makes the best possible efforts to set the standard for data standardization.  Please the 

same between multiple platforms, as supports data exchange, the listing information may appear slightly different when 

pushed out of CCIMREDEX and to the different CIE platforms. 

 CCIMREDEX is designed to synchronize data in real-time subject to the protocols established by other CIEs.  As a 

result, there may be some delay in the listing information being posted on the outside platforms. 

 

Should users need assistance with CCIMREDEX or have any questions, they are encouraged to visit 

www.ccimtechsupport.com.  Users may also contact CCIMTECH Support at 469.232.2315 or 

redexsupport@ccimtech.com.  

http://www.ccimtechsupport.com/
mailto:redexsupport@ccimtech.com

